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How to apply for a Hong Kong Identity Card 

According to the Immigration Department of the HKSAR Government (IMMD), every adult who enters 
and is permitted to stay in Hong Kong for more than 180 days must apply to register for a Hong Kong 
Identity (HKID) Card within 30 days upon arrival. No application fee is charged for the new arrivals.  
 
Applicants must visit the IMMD office in person for registration. The nearest IMMD office is located at 
Fo Tan. Details are as follows: 

Address:   Shops 405-407, 4th Floor, Jubilee Square,  

2-18 Lok King Street, Fo Tan, New Territories (MTR Fo Tan Station - Exit C) 

Working Hours:  9:00am - 12:45pm & 2:00pm - 4:30pm (Mon - Fri) 

9:00am - 12:30pm (Sat) 

Closed on Sundays and public holidays 

Telephone Number: 2651 8644 

 

(Click here to view addresess and working hours for all the IMMD Offices) 

 

You may make an appointment via the internet or telephone (2598 0888) in advance. Alternatively, you 
may go to the respective office and get a quota tag in person. For information on the supporting 
documents required, please visit 
https://www.immd.gov.hk/eng/services/hkid/reg_replace.html#above_18&secondTab  
 
Supporting documents required: 
https://www.immd.gov.hk/eng/services/hkid/reg_replace.html#above_18. 
 

Online Booking (Video tutorial) 

- English: https://youtu.be/uZjr_ZoAxbo?si=zeuMKVW5-yFgQnBq 
- Chinese: https://youtu.be/pq6bW-Qo1uI?si=PB7jo9AkFu88Zkx8  

 

Online Booking (Demo) 

1. Click here to access the Online Appointment Booking website 

2. Scroll down the page and click “Online appointment booking for Hong Kong identity card 

https://www.immd.gov.hk/eng/contactus/branch-office.html#f
https://www.immd.gov.hk/eng/services/hkid/reg_replace.html#above_18&secondTab
https://www.immd.gov.hk/eng/services/hkid/reg_replace.html#above_18
https://youtu.be/uZjr_ZoAxbo?si=zeuMKVW5-yFgQnBq
https://youtu.be/pq6bW-Qo1uI?si=PB7jo9AkFu88Zkx8
https://www.gov.hk/en/residents/immigration/idcard/hkic/bookregidcard.htm
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applications (also for subsequent change, cancelling or enquiry of booking) and form pre-filling”. 

 
3. Click “Make Appointments”. Then read and agree to the declaration. 
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4. In Part A, Select “First Registration of Identity Cards (except One-way Exit Permit entrants)” and 

“New arrivals holding valid visa/ entry permits (Study)” for application nature. 

 

 

5. Enter your information in Part B (Click the question mark for more instruction). 
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6. Set up a 4-digit password. Then enter the verification code in Part D and click “continue”. 

 

7. Select office and appointment date and time. (Click here to view addresess and working hours for 

all the Immigration Branch Offices)

 

8. Lastly, please double-check all the information carefully and submit the application. The 
processing time for an identity card application is usually 7 working days (excluding 
Saturdays and general holidays).

The nearest IMMD office to CUHK 

https://www.immd.gov.hk/eng/contactus/branch-office.html#f
https://www.immd.gov.hk/eng/contactus/branch-office.html#f
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